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Payment

1. HOW AM | BILLED EACH MONTH?
All online transactions are set up with auto-pay with the credit card you provide at the time of checkout.
Your credit card will be billed for the total monthly rent at the beginning of each month. If you need to
change your payment method, please call +1.512.900.6904 outside the U.S. or 855.435.9133 within the
u.s.

2. WHAT FORMS OF PAYMENT DO YOU ACCEPT?
CORT accepts the following payment methods: American Express, MasterCard, Visa, Discover, JCB and
Diners Club. CORT also accepts debit cards, internationally-issued credit cards and checks, but these
may require additional documentation and/or security deposit.

3. IS THERE AN ALTERNATIVE TO AUTO-PAY?
All online transactions are set up as auto-pay each month. However, if you do not wish to use this
method, our showrooms would be happy to assist. Please note, non-auto-pay transactions may require
a credit check and/or security deposit. A CORT representative will create a secure profile for you
where you will answer a few questions and provide your social security number or passport and school
acceptance letter to complete the credit application process. Upon credit approval, CORT can deliver
and set up your furniture in as little as 48 business hours.

4. WHAT IS THE “INITIAL FIRST MONTH'’S RENT"?
CORT sets up auto-pay beginning on the 1st of the next month after your lease commences. Your
“initial first month’s rent” is what you are charged at the signing of your lease. This is a pro-rated amount
for furniture rental and taxes and includes any one-time delivery and installation fees and taxes.

For example: If you sign a lease on September 15 with a delivery on the September 18, your initial first
month'’s rent will be for the cost of furniture rental and taxes for September 18-30, plus any delivery and
installation fees and taxes. Your full first month rent will be charged on October 1.

5. WHY DOES MY DELIVERY/BILLING NAME NEED TO MATCH THE NAME ON MY CREDIT CARD?
CORT requires that the name on a credit card exactly match the name of a person who signs the lease
online. If you would like to rent furniture for someone else or your company is paying for your furniture,
please check the “Bill to anyone other than yourself” box. A CORT representative will be happy to assist
you from here.
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